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No.AIRBSNLEWA/CMD/2022/ Dated 12" July, 2022

To

Shri P K Purwar
CMD, BSNL, New Delhi

Sub:  Non Payment of Medical bills for the Treatment of COVID-19 taken in the Private
Hospitals during the First wave — regarding;
Ref:  BSNL Corporate office letter No. BSNL CO. Admn/11(15) 2/2021 dated 3rd May 2021

Kindly refer to the above cited order regarding guidelines under BSNL MRS in view of
Covid-19 pandemic which was effective w.e.f. 1.4.2021 that is during the 2™ wave of the
pandemic. (copy enclosed for ready reference).

There are many number of medical bills from the pensioners for the treatment of Covid-
19 Pandemic during the first wave pending with the BSNL management, for want of guidelines,
as the guidelines issued vide order under reference has specifically mentioned the date of effect
as 1.4.2021.

The matter has already been taken up by our Circle Secretary, Gujarat with the CGM
Gujarat Circle and in turn Circle Administration of Gujarat Circle has twice requested the BSNL
Corporate office for guidelines. Even the Officers of Gujarat Circle Administration has
personally contacted the officers of BSNL Corporate office, but no result yielded yet.

Sir it is needless to state that the whole country and the entire system was in panic
during the first wave of covid-19 and the top most priority was to save the human life and
getting admission itself was a nightmare. Under such circumstances, people were compelled to
take treatment in any available hospital to save the life.

Sir, we would earnestly request your goodself to be kind enough to intervene in the
matter and arrange to issue necessary guidelines to settle the medical bills of the pensioners for
the treatment for Covid-19, taken in the private hospitals during the first wave of the pandemic.

With kind regards;

Yours Sincerely

Prahlad Rai
General Secretary AIRBSNLEWA

Copy to: 1. The Director (HR), BSNL, New Delhi
2. The General Manager (Admn), BSNL CO, New Delhi

All Communications to: Shri Prahlad Rai General Secretary, 122/85, Vijay Path, Agarwal Farm, Mansarovar, Jaipur-302020




