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To
All Addl. CMs/DGMs,
Calcut ta Telephones

Sub.: Continued harassment to the pensioners for settlement or the-ir claim-: OIl
Med ical~~J!~,!ldiJ UIe.

Kindly refer to letter no. AIRBSNLEWA/CTD/2015 dtd. 29,()l.:2016 issued h\ till' ('in'lv
Secretary, All India Retired BSNL Executive welfare Association, West Bengal Siall' Hr.uuh
regarding the subject mentioned above. In response to that, instruction was issue-d In
Sr.GM(HR & Adrnn.), DGM(SEA) & DGM(HR&Admn.) in various letter 1'01' pro('('ssill~ ,IIHI
payment of all pending medical bills lor the retired employees as well ,IS for till' \\orkillg
employees before 10th. February, 2016.

From the analysis/ reports of the different filed units, it is observed that ;1 good 110. or
bills are still lying pending at different stage of processing in areas. :\ meeting \\as he-ld wit h
the All India Retired BSNL Executive Welfare Association, West Bengal, Statl' Br<lllcil \\itil
PCM(lIQ) on 16.02.2016, where head quarter administration explained Ihe currcut posit ion ,llHI
assurance has been given by the management that all the medical hills pending lip 10 :2<)"'.
February, 2016 will be cleared within :31st.March, 2016. Based upon the assuraru«: gin'll 1)\ till'
management, the said Association deferred their agitat ional movement lip to :~I". March, :2()IC>.

Under the above circumstances, it is reiterated to ensure processing and pavm.-ut of .il]
pending medical bills for the retired employees before 15th.March, 2016 .md scud a (,()lllpli;llll'('
report to the u/s as detailed below :-

No. of bills pwcessed'a'nccpatdj Pending -Il1e-Jical bills I

up to 29.02.2016 (Indoor/Outdoor) up to 29tll,
_ _ ._. _ .. Ft:l?ruarL2'<)_1~__ ' ...

-- ...- ._--- -~ - .. _. ---

Reason 1'01' non set t ltuu.nt

III addition, circular dtd. 18.o:~.2015 issued by DE(IICLJ) regarding impk-mcut.u iou of n-vis.-cl
CeliS (Kolkata), 2014 rates w.e.f. 10.():~.2015 should be scrupulously lollowed ror prol'l'SSillg
the medical bills.

Also a nodal officer in the cadre of CAO/AGM to
grievance & settlement of medical bills of the pensioners.

be nominated In each ;lr(';1 Ior
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DC \1( III{ ~\d 11111.)

('aleutLl Tl'!t-p!JUlll'S
Enclo, : As stated above.

Copy to:-
I) TS to CCM, C'I'D - for kind information of CGM, CTD
2) All Sr. GMs & CMs, CTD
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