ALL INDIA RETIRED BSNL EXECUTIVES’ WELFARE ASSOCIATION

WEST BENGAL STATE BRANCH

RANIGUNGE COAL HOUSE, ROOM NO. 74, (2ND FLOORY)
3A, CHOWRINGHEE PLACE, KOLKATA-700 013
(www.aibsnlretd.org)

3 S 5,
~ g N
‘\3 A&.tmﬁlf’
e Vd

L L
\

: Presic.jent - Secretary : Financial Secretary
Sri Dhananjoy Biswas Sri Sitanshu Kr. Sarkar Sri Prosun Madhab Chattopadhyay
Mob. : 9477275920 Mob. : 9433098414 Mob. : 9433082055
o, 7 SRR SN AL R
AIRBSNLEWA/CTD/2020/ 10-01-2020
To

Dr Biswajit Pal.

Chief General Manager
Calcutta Telephones
Kolkata

Sub: Preparation of pending lists of medical claims of pensioners.

Respected Sir,

Large number of officers and employees of BSNL are retiring on 31% Jan 2020 under VRS 2019
scheme. As a result there will be acute shortage of employees in all sections of administrative offices
who are dealing with internal customers including pensioners. Under this circumstance pensioners are
very much apprehensive about the fate of their medical related claims which are under process and
not yet entered in ERP system.

We therefore request you to upload in MEDHA following pending lists in respect of various
medical claims pending as on 20" January 2020 of all Area Offices / Business Areas/ Health care Unit.

1. List of the employees whose medical claims are finalised and entered in ERP and waiting
for payment on fund allotment both Indoor and Outdoor and CGHS reimbursement.

2. List of employees whose medical claims are either pending or under process in various
areas including the reimbursement claims of CGHS one time payment.

3. List of Hospital Claims and reimbursement claims pending with Health Care Unit and HQ
units.

Preparation of above lists is absolutely necessary to avoid any future complications of all including
pensioners. Intimation may be given to us on such uploading.

With kind regards
Youss Faithfully
(Sitjm
Circle Secretary

Copy To: GM (HR & Admn) CTD for information and necessary action
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AIRBSNLEWA/WBTC/2020/ 10-01-2020
To

Sh. Ramakant Sharma

Chief General Manager
West Bengal Telecom Circle.
Kolkata.

Sub: Preparation of pending lists of medical claims of pensioners.

Respected Madam,

Large number of officers and employees of BSNL are retiring on 31* Jan 2020 under VRS 2019
scheme. As a result there will be acute shortage of employees in all sections of administrative offices
who are dealing with internal customers including pensioners. Under this circumstance pensioners are
very much apprehensive about the fate of their medical related claims which are under process and
not yet entered in ERP system.

We therefore request you to upload in Intranet following pending lists in respect of various
medical claims pending as on 20" January 2020 of all Area Offices / Business Areas/ Health care Unit.

1. List of the employees whose medical claims are finalised and entered in ERP and waiting
for payment on fund allotment both Indoor and Outdoor and CGHS reimbursement.

2. List of employees whose medical claims are either pending or under process in various
SSAs including the reimbursement claims of CGHS one time payment.

3. List of Hospital Claims and reimbursement claims pending with SSAs and HQ units.

Preparation of above lists is absolutely necessary to avoid any future complications of all including
pensioners. Intimation may be given to us on such uploading.

With kind regards

Yourg Faithfully
(Sitagsm/f
Circle Secretary

Copy To: GM (HR & Admn) WBTC for information and necessary action
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AIRBSNLEWA/WBTC/2020/ 10-01-2020
To

Sh. Goutam Guha

Chief General Manager
Eastern Telecom Region.
Kolkata.

Sub: Preparation of pending lists of medical claims of pensioners.

Respected Madam,

Large number of officers and employees of BSNL are retiring on 31* Jan 2020 under VRS 2019
scheme. As a result there will be acute shortage of employees in all sections of administrative offices
who are dealing with internal customers including pensioners. Under this circumstance pensioners are
very much apprehensive about the fate of their medical related claims which are under process and
not yet entered in ERP system.

We therefore request you to upload in Intranet following pending lists in respect of various
medical claims pending as on 20" January 2020 of all Area Offices / Business Areas/ Health care Unit.

1. List of the employees whose medical claims are finalised and entered in ERP and waiting
for payment on fund allotment both Indoor and Outdoor and CGHS reimbursement.

2. List of employees whose medical claims are either pending or under process in various
unitss including the reimbursement claims of CGHS one time payment.

3. List of Hospital Claims and reimbursement claims pending with units and HQ units.

Preparation of above lists is absolutely necessary to avoid any future complications of all including
pensioners. Intimation may be given to us on such uploading.

With kind regards

Yours Faithfully

(snazm

Circle Secretary

Copy To: GM (HR & Admn) ETR for information and necessary action
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To

The Additional Director Kolkata
Central Government Health Scheme
Esplande East

Kolkata

Sub: Overcrowding in the counters for enrollment at CGHS HQ Kolkata

Respect Sir,

This is to inform you that conseque‘nt upon allowing the BSNL Pensioners for CGHS facilities and
due to nonpayment of Medical Claims by BSNL since last two years, All BSNL pensioners are now migrating to
CGHS. Additionally about 5 thousand BSNL employees stationed at Kolkata and around will be retiring on VRS
on 31* January 2020. It is expected that all of them will be migrating to CGHS due to uncertainity of payment
of BSNL medical scheme. BSNL management is also encouraging its retirees to migrate to CGHS in view of
acute financial crisis in BSNL.

As a result the counters of your office for enrolling the pensioners are very much overcrowded.
Pensioners going for collecting forms and for submitting filled up forms are filling very inconvenience as they
have to wait for long hours. The situation will further worsen after 31 January 2020 for the reason explained
above. '

We therefore request you to take suitable measures to provide more convenience to the pensioners.
Your personal positive action to solve the problem as stated above is urgently solicited.

We also request you to grant us a meeting to discuss some issues related to various wellness centers
of Kolkata for betterment of CGHS services.

Yours Sincerely

(Sitanshu Sarkar)
Circle Secretary



